
 

 

4/21/2020 

 

Dear Valued Reliance Partner, 

 

We hope your family and team are staying healthy during this unprecedented time. We 

are providing an update on current COVID-19 dynamics that are causing shipping delays, 

inventory allocation, and out of stocks: 

 

1. Demand Surges for Natural Products 
a. Immune related product demand showing up to 650% increase 

b. Majority of additional Top Selling Items Showing Demand Increase 

2. Decreased Output Due to Reduced Staffing 
a. Most segments of warehouse personnel are 50% of normal attendance 

3. Increased Cleaning and Deep Sanitizing of our Corporate Office 

a. Our operations were closed on April 16th and 17th for sanitizing 
4. As if we needed more challenges! Our facility lost power on Monday, April 13th 

5. With the severity of the pandemic in the New Jersey and New York area, a higher 

than expected percentage of employees are choosing to stay at home. 
a.   As a result our order processing is below 20% of the normal output 

Through April 28Th your orders will be delayed approximately 7+ business days.  We 

expect to mitigate this delay starting the 28th as we quickly increase staffing. We’ll 

continue to keep you updated on our progress.   

 

We sincerely apologize for any challenges this creates for your business and your 

customers. Our goal is to continue operating with the highest service levels possible 

while implementing additional safety measures for our team. We appreciate your 

understanding and patience during this time.  

 

Attached is a list of items that are currently on allocation or out of stock, and 

recommendations of similar items that could meet your consumer demand. This list is 

fluid and although we can’t guarantee you’ll receive the maximum fill rate for your order, 

we can guarantee we’ll always deliver maximum effort in supporting your business.  

Please reach out to our customer service department if you have any further questions 

regarding the status of your order at: (800) 848-0089.  

 

 

Sincerely, 

Your Reliance Team 

 

http://www.geniuscentral.com/files/pdf/resource/Reliance_Allocation_Update_4_21.xlsx

